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Purpose 
In line with the government guidance, St Thomas’s C E Primary School will provide Remote Learning 
for pupils that are not able to attend school as a result of either a local or national lockdown due to 
COVID 19.   
 

Aims 
This remote learning policy aims to: 
• Ensure consistency in the approach to Remote Learning for pupils who are not in school. 
• Set out expectations and protocols for all members of the school community with regards to 

Remote Learning. 
• Provide appropriate guidelines for data protection. 
• Ensure pupils unable to attend school, due to COVID 19, remain fully included within the 

school community. 
• Continue to ensure that every child receives the best education the school can provide 

them. 
 

Context 
At St Thomas’s C E Primary School, we recognise that each family is unique and because of this, 
should approach Remote Learning in a way which suits their individual situation. Where possible, it 
is beneficial for young people to maintain a regular and familiar routine.  We would recommend that 
parents/carers endeavour to follow the structure of the school day and time table provided where 
appropriate. 
 

Where families do not have access to appropriate digital resources, the school will endeavour to 
provide a device or printed worksheets for the children to complete. We would encourage parents 
to support their children’s work, including finding an appropriate, quiet place to work and, to 
encourage them to work with good levels of concentration. Should accessing work be an issue, 
parents should contact school promptly for further advice and support.   
 

Roles and Responsibilities 
When providing remote learning, teachers will be available between 8:45am – 3:30pm. 
If they’re unable to work for any reason during this time, for example due to sickness, or caring for a 
dependant, this should be reported using the normal procedure. 
 

Teachers will outline the work daily and in advance, via our chosen learning platforms, SeeSaw and 
Tapestry.  They will also provide a timetable of learning that needs to be covered each day.  Work 
will be available on the platforms no later than 9am on the day it needs to be completed. 
 

Teachers will provide learning for their current class. The amount of work that they will provide is 
daily English and Maths lessons, plus lessons for the foundation subjects that are covered each 
week.  Alongside this will be age specific tasks including, phonics, SPAG, times tables.  Children will 
also be expected to read daily. 
 

Teachers will use a range of sources to set appropriate work linked to their class and it will be as 
closely linked to the children’s learning in school as possible.  At times, teachers will create videos of 
themselves either teaching a new concept or picking up on a misconception through a teaching 
sequence, these will be uploaded on SeeSaw and Tapestry. 
In the event of a national lockdown, some live lessons may be taught throughout the day. 
Teachers will create learning packs for pupils who may not be able to access online learning.  These 
will be printed on site, ready for parents to collect on designated days agreed with the class teacher. 
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Teachers will respond, within reason, promptly to requests for support from families at home.  This 
should be done via SeeSaw or Tapestry in the first instance, or via the class teacher’s email address. 
 

Providing Feedback 
Teachers will access the children’s work via SeeSaw or Tapestry and as appropriate will provide 
feedback, either a ‘like’, written feedback or a comment. 
When attending virtual meetings, teachers will adhere to the school dress code, avoid areas with 
background noise and ensure there is nothing inappropriate in the background. 
Any concerns or complaints shared by pupils or parents, including any safeguarding concerns, should 
be referred immediately to the Head teacher. 
Any behavioural issue, such as failing to complete work, should be referred immediately to the Head 
teacher. 
 

Teaching Assistants 
Teaching assistants must be available for their scheduled hours of work. Teaching assistants will 
complete daily work as directed by the class teacher or SENCO. 
Virtual support activities may include interventions with an individual or group, providing a phonics 
session, reading a story etc. as directed by the SENCo or their class teacher. 
 

Pupils and Parents 
Staff can expect pupils learning remotely to: 
• Be contactable during the school day 
• Complete work to the deadlines set by teachers 
• Seek help if they need it 
• Alert teachers if they are unable to complete a piece of work 
• Make the school aware if their child is sick or otherwise can’t complete the work 
• Seek help from the school if they need it e.g. asking for resources or for an explanation of an 

activity. 
 

Senior Leaders 
Senior leaders are responsible for co-ordinating the Remote Learning approach across the school 
and monitoring its effectiveness.  This will be done in consultation with all staff and reaching out for 
feedback from pupils and parents. 
 

Designated Safeguarding Leads 
The DSLs are responsible for: Safeguarding concerns, including those related to remote learning.  
Please refer to the Child Protection and Safeguarding Policy. 
 

Governing Body 
The governing body is responsible for monitoring the school’s approach to providing Remote 
Learning to ensure education remains as high as possible, and to ensure that Remote Learning 
systems are appropriately secure, for both data protection and safeguarding reasons. 
 

Data Protection 
Staff members may need to collect and/or share personal data as part of the Remote Learning 
system.  As long as this processing is necessary for the school’s official functions, individuals won’t 
need to give permission for this to happen. 
All staff will take appropriate steps to ensure devices remain secure.  This includes, keeping devices 
password protected, ensuring the hard drive is encrypted, making sure the device locks if left 
inactive for a period of time, not sharing the device among family and friends and keeping operating 
systems up to date. 
 

Monitoring Arrangements 
This policy will be reviewed annually. 
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Links with other policies 
Whole School Behaviour Policy 
Child Protection Policy  
Data Protection Policy and Privacy Notices 
Home-School Agreement 
ICT and Internet acceptable use policy 
Online Safety Policy 
 

Protocols 
Guidance for pupils for conduct during ‘live’ lessons 

 You should behave in the same way as you would be expected to in school and ensure you 
follow all the School’s Three Rights. 

 Join a meeting at the scheduled start time with your microphone switched off. This should 
only be switched on when / if directed by your teacher. 

 You must leave a meeting if there is no teacher present eg. in case of a power cut or loss of 
WiFi by the teacher. 

 Language must be appropriate at all times. 

 You should be dressed appropriately for all live lessons and ensure the background is neutral 
if the video setting has been allowed by your teacher. 

 You may raise your hand during the lesson using the reaction button if you need to ask a 
question. 

 Find a quiet place to take part in the lesson. 

 You must not download, take screen shots or record any part of the lesson or share any of 
the content outside of your class. 

 Any pupil who does not behave appropriately will be removed from the lesson and parents 
will be contacted. 

 

Guidance for parents for ‘live’ lessons: 
 Parents should ensure their child is appropriately dressed for sessions. 

 Parents should ensure that their child is aware of the need to behave in a live streamed 
lesson in the same manner as would be expected in school. Pupils are expected to abide by 
the usual pupil code of conduct expectations. 

 Parents should ensure that their child attends the live lesson in an appropriate part of the 
house taking into account background noise. 

 Parents should ensure other family members are out of camera shot if the video function is 
being used and do not contribute to the live lesson. 

 All parental communication with staff must follow usual procedures and channel and must 
not take place during a ‘live’ lesson. 

 

If your child is unable to attend live lessons please inform your class teacher via email, giving reasons 
for the absence.  
 

Communication: 
Communication between teachers and parents/pupils via email will be between working hours, 
8:30am-4pm Monday –Friday. There is no expectation for teachers to respond to pupil or parent 
queries outside of these hours; it is down to the individual teacher’s discretion. 
If the class teacher is unwell or unable to work for any reason during this time, for example due to 
sickness, children will be set work, which is likely to follow a programme of study through other 
online facilities such as ‘Oak National Academy’. You will be notified via email. 


